Pre-Delivery Guide
How to make delivery and installation
of your new Dynasty Spa fast, easy and trouble-free

GETTING READY FOR DELIVERY AND SET-UP OF YOUR SPA
This a checklist of CUSTOMER REQUIREMENTS AND RESPONSIBILITIES necessary for
delivery and set-up of your new spa or swim spa.

DELIVERY AND SET-UP

ACCESS REQUIREMENTS:

1. The time required to set up your portable spa
varies due to the complexity of each set-up.
However 1 to 1 1/2 hours is usually the time
required.

1. All portable spas require 48" of clearance
through gate, between house and side fences,
around corners and 10 feet of overhead clearance on level ground.

2. It is impossible for us to generate an exact
arrival time. All deliveries and set-ups are timed
approximately on delivery days by mornings or
afternoons.

2. If we attempt to deliver and discover that a
crane is necessary, or the yard is not fully prepared, there will be a charge on the second delivery, or waiting time. Customer pays for the crane
services. Any crane delivery is the customers responsibility.

3. All spas must be paid in full prior to or at time
of delivery, either by certified check, check,
credit card or completed finance contract.

3. Swim Spas may result in additional delivery /
installation charges. Swim Spas will require crane
service.
4. All debris limiting or blocking access or on the
set-up location, must be removed prior to delivery.
5. Delivery crew does not trim trees or bushes, remove debris or perform the general maintenance
in order to set up spa.

SPA LOCATIONS

ELECTRICAL REQUIREMENTS:

1. All portable spas must be set on a SOLID
flat foundation; we recommend a thick 3" (5”
thick for swim spas) concrete slab. All other
foundations should be approved by a qualified
contractor or engineer before use to insure
warranties.

1. ALL portable spa packs REQUIRE an
ISOLATED: DEDICATED circuit. No other
appliances or lights on this circuit at any time.

2. Any spa with water is very heavy, if the
spa is placed on flooring or decking, be sure
the structure is strong enough to support the
weight. The necessary support should be at
least 85 pounds per square foot.
3. In order to better service your spa, clearance
for access to must be 38” (92cm) at equipment
compartment and 24” (61cm) around the
remaining area.
4. Position your spa so you can view the spa
from your house.
IMPROPER INSTALLATION MAY RESULT IN EQUIPMENT
DAMAGE AND WILL VOID THE WARRANTY, YOUR SPA
MUST BE PLACED ON A FLAT SURFACE.

STORING CHEMICALS INSIDE
YOUR SPA CABINET WILL
VOID THE WARRANTY.

Warning tag
posted

Disconnect Switch
Service Panel

Disconnect must be located
in sight and no closer than
5 feet (1.52m) from inside
walls of the spa.

Spas 3” Thick Concrete Slab
Swim Spas 5” Thick Concrete Slab

2. NO EXTENSION CORDS are to be used
in conjunction with the operation of the spa.
Low voltage damage could result, which is not
covered by the warranty. All electrical must
meet any local electrical codes.
3. All portable spas are required to be installed
by a licensed electrician. OUR DELIVERY
CREW DOES NOT CONNECT 110 VOLT OR
220 VOLT equipment packages. If you have
any questions have your circuit checked by a
qualified, licensed electrician.
4. All 110 Volt, 1.5 KW, packs require a minimal
15 AMP dedicated outlet.
5. All 220 Volt, 4.0 KW, equipment packs must
use four approved gauge wires, directly into a
60-AMP double pole, single-throw breaker,
GFCI directly hard-wired to equipment.
NOTE: Maximum footage on this electrical run
should not exceed 100 ft. Approved gauge wire
is needed over 100 feet of electrical run.

WIRING REQUIREMENTS:
Wiring Requirements
• 2-Hots, 1-Neutral, 1-Isolated Ground
• 0-40’ length, 4 Wire #6 AWG minimum 75˚C copper conductor
• Over 40’ length, 4 Wire #6 AWG minimum 75˚C copper conductor
(Check your local electrical codes for 60 Amp GFCI circuits
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SPA SAFETY:
By learning and adhering to a few simple tips, you’ll
ensure an enjoyable spa experience for your friends
and family.

• Ask your city about any specific rules and regulations that apply to spa ownership, including local
electrical codes.

• Maintain constant adult supervision when children
are in or near ANY body of water.

• Do not allow unsafe or risky behavior in and around
the spa.

• Install fences, barriers and spa covers to prevent
unsupervised access, especially by young children.

• Consult with a licensed electrician for installation of
or any work to your spa. If you are installing your own
spa, it is your responsibility that all work performed
complies with the National Electrical Code and all
other applicable codes and regulations.

• Always completely remove your spa cover before
using your spa.
• Inspect your spa equipment on a regular basis to
ensure that it is in good working order and that it is
safe.
• Always test the temperature of your spa’s water before entering the spa. It is recommended that maximum water temperature never exceed 104°F (40°C).
Do not soak for more than 15 minutes at one sitting in
104°F (40°C) water.
• Individuals with certain medical conditions, such as
heart disease, diabetes, high or low blood pressure,
and pregnant women, should not use a spa without
advance approval by their physician. If a person has
any doubt as to whether a medical condition should
limit their use of a spa, they should seek prior consultation with their physician. Individuals with open
cuts or wounds should not use a spa until completely
healed
• Never use a spa when you are alone and never use
a spa while using or after using alcohol or drugs that
may cause sleepiness, drowsiness, or raise or lower
blood pressure.

• Your spa’s jets, grates, skimmer and main drain
should be properly maintained and secured. Spa users should be instructed not to stick any part of their
body into such outlets as entrapment and drowning
can occur. Spa users with long hair should also be
cautioned not to get their hair near such outlets.
• Maintenance and safety manuals contain detailed
tips and recommendations and should be read, followed and applied on a regular basis.
• We encourage all spa owners to request safety related publications from the Association of Pool and
Spa Professionals (APSP), including: “The Sensible
Way To Enjoy Your Spa or Hot Tub,” and “Pool and
Spa Emergency Procedures for Infants and Children.” These APSP publications can be ordered from
the APSP by calling or writing them at the APSP,
2111 Eisenhower Avenue, Suite 500, Alexandria, VA
22314, (703) 838-0083, or by visiting the APSP consumer Web site at www.theapsp.org .

a safe spa is a happy spa!
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